
Protection Against Winter Utility Shut-off

Energy Assistance Programs for Income-
Eligible Residents in Beverly and Salem

Discounted Rates on Electric and Gas Bills

Payment Plans and Forgiveness Programs

Fuel Assistance
Helps pay your primary heating bill during winter.

A 32% discount applied to electric bills and a 25% discount
applied to gas bills.

Utilities will work with you to spread out payments on overdue
bills. They also offer a forgiveness program, forgiving overdue
balances for those who qualify.

See qualification guidelines in the back

Natural gas and electric utilities will not be terminated
if you can't pay your bills.

Programs Available Through Your Utility Provider

Programs Available Through Your Local Community Action

Energy saving measures such as insulation and air sealing
(including no-cost barrier removal for weatherization work), 
 LED light bulbs, programable thermostats, replacement of
refrigerators, microwaves and air conditioners and more.

Energy Efficiency and Weatherization

To learn more and apply for those programs,
contact your local utility provider: National Grid

www.ngrid.com/heretohelp    1-800-322-3223

To learn more and apply for this benefit please
contact: Action Inc. Energy Services

www.actionincenergy.org    (978) 283-2131

To learn more and apply for this
benefit please contact: NSCAP

www.nscap.org    (978) 283-2131

tel:1-800-322-3223
tel:1-800-322-3223
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Qualifying Benefits

Temporary Assistance for Needy Families (TANF)  ￭  Emergency Aid to the
Elderly, Disabled and Children (EAEDC)  ￭  Supplemental Nutrition Assistance
Program (SNAP)/Food Stamps  ￭  MassHealth  ￭  Women, Infants, and Children
(WIC) ￭  Nutrition Program  ￭   Public Housing  ￭  Other public benefit programs

Our communities are Mass Save®
Community First Partners

In order to qualify for the programs mentioned here, you must be a
resident of Massachusetts and meet the income requirements for the
program. These requirements vary but if your households meets one
or both of the qualifications below, you should be eligible for some or
all of these services. 

Your household gross pre-tax annual income must be at or less
than the amounts shown in the chart below

You receive any of the benefits in the list below.  


